Appendix A

Process and Task Statistics
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—e— Qutstanding Tasks at Month End
—#— QOutstanding Processes Overall

Outstanding Processes Excluding
Checking

—¥— Qutstanding Processes Month End
—e— Processes Completed on Target

Processes Processed On Time In
Office

—+— Total Processes Completed In Office

Number of Processes Terminated
and Due for Action in The Period

Outstanding Tasks Overall




